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The Internal Revenue Service has released a new design and options 

for the 2020 W-4 Employee’s Withholding Certificate form. The reason 

for the new design is to accurately determine the withholding using 

straightforward questions and less complicated worksheets.  

The form will be mandatory for all those hired after 1/1/2020, and 

any employee changing their withholding after 1/1/2020.   

The Internal Revenue Service www.irs.gov has added a  

Frequently Asked Questions page https://www.irs.gov/newsroom/faqs-

on-the-2020-form-w-4 to their website.  

 

Here is a copy of the newly redesigned 2020 W-4:  
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Tax Information Effective 1/1/2020, the Tax Information screen in 

iSolved will change to accommodate the new withholding statuses. The 

Employee Self-Service > Tax Updates wizard will also change, along 

with Quick Hire and the New Hire Wizard.  

  
  

Navigate to Employee Management > Employee Pay > Tax Information. 

Once the drop-down box is changed to one of the withholding statuses 

above, the options appear to accommodate the employee’s information 

completed on steps 2, 3 and 4 from the new 2020 W-4 withholding 

certificate.   

 
  

The 2019 Filing Status of “Single” and “Married” will continue 

to appear in the drop-down for those not electing to make a 

change and complete the 2020 W-4 Form. 

 


